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ST. LOUIS SCHOOL
Circular No. 028 (24-25)

2" September 2024
Dear Parents/Guardians,
Re: the eClass online Learning Platform

The school is integrating the Smart Student ID Card into the eClass Online Learning Platform. This
new system will allow the students to record their attendance, pay bills and use the library with one smart
student ID card. Details are as follows:

1. Taking attendance
Students are required to tap their cards both when arriving and leaving school for the purpose of
keeping a record of their attendance. Parents or guardians will be able to check the attendance
record of their son through eClass.

2. Top-up/Bill payment (PPS/AliPayHK)
Parents can present the smart student ID card or payment barcode at Circle K or VanGO to settle
any payment listed on the school circular of collection of fees.  Another means of payment would
be through PPS (please refer to the user guide). Every time the smart ID is topped up, a transaction
fee will be charged by the PPS Company (Hong Kong) Limited. The school will only be
responsible for the transaction fee once in each of the school terms. The Alipay Payment Services
(HK) Limited will charge a service fee of $14 each student per year.

3. Using the library
Students can use the smart student ID card to loan items from the school library.

If smart student ID card is lost or damaged, students must contact the school office for a replacement.
A charge of HK$25 will be incurred for replacing a card

We would like to inform you of an eClass mobile app through which you can obtain information about the
school, such as the school calendar, notices, student attendance record, ePayment record and push message,
etc. Parents and students should log in regularly. During any period with no face-to-face lessons, parents
should sign the electronic parent letter online. There are two versions of the mobile app — the Parent app and
the Student app. Parents and students can download these apps onto their smartphones or tablets from either
the Apple Store or Google Play. To log into the apps, parents can use their eClass parent account number
while students can use their eClass student account number. The information regarding the eClass parent
account is listed below:

Login ID: PSISXX XXX

Default password: pYYYYMMDD (For students admitted from September 2019)

YYYYMMDD (For students admitted before August 2019)
* XXXXX is the five-digit student number, YYYYMMDD is the date of birth of the student.

Should you have any enquiries regarding the installation of the mobile app, please do not hesitate to

contact our IT Support Team at 2546 0117.

Dr. YICK Ho Kuen, Victor
Principal



Recording of attendance using the Smart Student 1D

User guide:

1. The Student Smart ID card readers have been installed at three locations on the school campus including
the main gate at Kwong Fung Lane, the gate outside the principal’s office and the stairs next to MTR exit
B1. Students need to tap their smart ID cards upon arrival and leaving school to ensure the time is recorded
in the system.

.-
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2. Parents or guardians can review the attendance record through eClass or
through the following link: https://eclass.stlouis.edu.hk

3. When you reach the eClass homepage, press the icon of smart ID card “ ”, then the attendance

“

&

to access the attendance records.
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Electronic bill payment

User guide:

1.

&

The smart ID cards are different from Octopus cards. The smart ID cards can only be used in the school
and the value stored cannot be accessed if they are lost or stolen. Parents can review the transaction details
online conveniently.

Parents can top up the smart ID card through PPS online or phone banking. Upon each top up, the PPS
Company (Hong Kong) Limited will charge a transaction fee of $2.2. Parents should create their PPS
accounts and register the school merchant code 6409 and 5-digit student ID before the first payment.

Besides using PPS to settle payments, parents also have the option of presenting the smart ID card or
payment barcode in Circle K or VanGO to top up through the over-the-counter bill payment service. The
EPS company will charge a transaction fee of $3.4 for each top up. Parents are not required to present the
receipt to the school, but should keep the receipt after topping up in case of any discrepancies discovered
in the future.

To minimize any transaction fees, parents are encouraged to top up an appropriate amount according to
students’ needs. The school recommends topping up once per school term. The minimum amount for each
top up is $200.

The ePayment account credit history will be updated on the eClass platform within 2 school days.

Parents or guardians can review the attendance record through eClass
or through the following link: https://eclass.stlouis.edu.hk =1L

When you reach the eClass homepage, press the smart ID card icon E

then the payment icon “ ¥  to check the account balance and transaction records.
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8. At the end of the school year, the remaining balance in the smart student 1D card will be carried forward

to the following school year. The smart student ID card account will be terminated at the time the student
leaves the school. The remaining balance will be refunded to parents upon his departure.
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Payment Instruction

Open a PPS Account (Only for parents who don’t have a PPS account):
Please take your ATM card or credit card with ATM functions to any PPS Registration Terminal to open a
PPS account following the instructions given. For the locations of the PPS Registration Terminals, please visit:

http://www.ppshk.com/hkt/prt/Web/en/

"mh )
Select
Swipe your ATM card

Enter your ATM PIN

Re-enter to confirm

©CoNoA~WNE

Select your debit bank account (if needed)

Enter your chosen 5-digit PPS Phone Password
Re-enter to confirm (If you are not using the online payment service, skip to step 9 directly)
Enter the mobile phone number and your chosen 8-digit PPS Internet Password

Take the receipt printed with your PPS Account Number

',gf"Open/ Update Account” from the PPS Registration Terminal

N
Lk

Reminder: Please ensure you look after the receipt carefully as you are required to input your “PPS Account

Number” when you register bills.
Registering the bill:

Register by Phone

Register Online

1. Dial 18011 (English)

Press “1” for bill registration

2.
3. Key in “PPS Account Number”
4.
5

Key in Merchant Code “6409”
Key in the 5-digit “Student ID”

the PIN

1. Log in to www.ppshk.com

2. Enter the 8-digit “PPS Account Number” and

Click “Add Bill”
Enter the school merchant code “6409”

Key in the 5-digit “Student ID”

Press “Confirm”

PPS will send a One-time Password (OTP) via
SMS to your mobile phone

8. Click “Continue”

9. Enter the OTP

10. Press “Submit”

11. Registration done

Note: Each student should be registered once only. If you have more than one child studying in this school,
please repeat the previous steps for the other student’s account. Each bill should only be registered once before
the first payment. If you wish to use Online Payment Service, please visit http://www.ppshk.com

Paying bills:

PPS by Phone

PPS through the Internet

PPS over-the-counter

1. Dial 18031 (English)

2. Key in the 5-digit PPS
Phone Password

3. Key in PPS Merchant Code
“6409”

4. Key in “Student ID”

Key in Payment Amount

6. Select “1” to confirm
payment now

7. Remember the Payment
Number. If you miss the
number, please call 18011,
then choose “2” to recheck
the latest payment details

o

1. Log in to www.ppshk.com

2. Select the bill from “Pay
Bill”

3. Click “Pay” button

4. Key in the Payment Amount
listed on the school circulars

5 You will receive a
confirmation message (can
be saved or printed)

1. Present the smart student 1D
card or payment barcode in U
Select, Circle K or VanGO to
top up through over-the-counter
bill payment service

2. Parents are not required to
present the receipt to the school
but should keep the receipt after
topping up in case of any
discrepancies discovered in the
future.

The PPS Company (Hong Kong) Limited will charge a transaction

fee of $2.2.

The PPS Company (Hong Kong)
Limited will charge a transaction fee
of $3.4.
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FAQ

10.

11.

12.

13.

14.

15.

As an ATM card has the combined the function of credit card, can | choose a credit card account as a PPS Account?
No, PPS only supports savings or current accounts for payment.

If I have more than one child studying in the school, do | need to add the bills for each?

Yes, parents only need to open a PPS Account once with your ATM card at a PPS Registration Terminal. However,
the school receives payment according to a student’s registration number, so you need to add the bills for each
student.

I have already registered the bill. Do | need to register it again for the next payment?
No, parents only need to register once, and dial 18033 to pay the bill for later transactions.

Do | have to register a student’s registration number every time | pay through PPS?
No, you only need to register once before the first payment, and directly pay through PPS afterwards.

I have been using PPS to pay. Do I need to do the registration again when my child proceeds to the next grade?
No, for each student, the account only needs to be registered once before the first payment and it can be used until
a student graduates and/or leaves the school at any time.

How does the school inform parents to pay through PPS?
The school will inform parents through the school ‘circulars'. After payment is completed, parents need to record
the payment number. The transaction date and number need to be filled out when parents return the reply slip.

I have already applied for a PPS Account, but I don't know how to pay by phone. What can | do?

Parents can refer to the information distributed by the school, or browse our website to download the information
about the use of PPS, in which bill registration and payment methods have been set out in detail. If parents still have
guestions about using the above service, please call the general office at 2546 0117. For the very first payment,
please dial 18013 to register the bill, and then call 18033 to make the transaction.

The Merchant Code of the school is 6409. The Student No.is: xxxxx (five-digit number)

When | access PPS by phone, | cannot hear the Payment Reference Number due to a connection issue. Do | need to
pay again?

No, you only need to dial 18013 and then press '2' to enquire about the details of your last payment. Please record
the payment number. Also, please fill out the transaction date and number when returning the reply slip.

Can | cancel the payment if | key in the wrong amount when making a transaction?
No, it cannot be cancelled after the amount of payment is confirmed.

Does PPS charge an administration fee each time when making a transaction?
Yes, two administration fees (one each for the 1%t and 2" term) will be temporarily paid by the school to help parents
and students, and save time on administration work in order to help teachers focus on teaching.

What can | do if | forget my PPS Account Number?
Please take your ATM card and go to the PPS Registration Terminal to retrieve your PPS Account Number using
the 'Enquire Account' function.

What can | do if | forget my PPS Phone Password or Internet Password?
Please take your ATM card and go to the PPS Registration Terminal to change the PPS Phone Password or Internet
Password using 'Setup/ Change Password' function.

Can | transfer the registered bills from my old card to the new card if my ATM card has been replaced?

You can bring along your new ATM card to the PPS Registration Terminal and perform the 'Open/ Update Account
function with the same PPS withdrawal bank account. Our system will then be updated with the details of your
replaced ATM card. You may also contact our hotline at 2311 9876 or card issuing bank for details.

If I close my bank account, can I still use the PPS Account registered with that bank account?
No, the PPS Account will be invalid.

Will eClass show the payment records?
Yes, parents can log into eClass to check the record seven school days after the date of the transaction.
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